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Your access to Teladoc® includes the option for video consults. You can have 
a face-to-face conversation with a Teladoc doctor, just like in a regular doctor 
visit, but from wherever you happen to be. A Teladoc doctor is only a click away!

WHEN CAN I USE TELADOC?

Teladoc does not replace your primary 
care physician. It is a convenient and 
affordable option for quality care.

•  When you need care now
•  If you’re considering the ER or 

urgent care center for a non-
emergency issue

•  On vacation, on a business trip, or 
away from home

•  For short-term prescription refills

GET THE CARE YOU NEED

Teladoc doctors can treat many 
medical conditions, including:

•  Cold & flu symptoms
•  Allergies
•  Bronchitis
•  Urinary tract infection
•  Respiratory infection
•  Sinus problems
•  And more!

WHY CHOOSE VIDEO?

With your consent, Teladoc is happy to provide information about your Teladoc consult to your primary care physician.
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Facebook.com/Teladoc Teladoc.com/mobile

Talk to a doctor anytime! 
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See a doctor anywhere 
you happen to be 

Video consults combine the 
personal comfort of seeing a 
doctor with the convenience of 
24/7/365 online access. All you 
need is a computer, internet 
connection, webcam and a phone. 
And best of all, it is the same low 
cost as phone consults. 



Why wait for  
the care you  
need now?
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Did you know there’s a convenient and affordable healthcare alternative? With Teladoc®, you 

can be connected with a licensed physician in minutes, not hours or days like you would at the ER, 

urgent care or with your PCP. And, you can get care from wherever you are: home, office or  

traveling.

GET THE CARE YOU NEED

Teladoc doctors are available 

24/7/365 to provide quality care 

for non-emergency health issues 

through the convenience of phone  

or video consults. 

COMMON ISSUES TELADOC 
DOCTORS TREAT INCLUDE: 

• Respiratory Infection

• Allergies 

• Bronchitis 

• Cold and Flu Symptoms

• Skin Problems 

• Sinus Problems 

 • And More!

THE NEXT TIME YOU'RE SICK, CONSIDER YOUR OPTIONS:

TELADOC

Request a consult  
from work or home

A doctor calls you  
back in 10 minutes,  
(median call back time)

Get the care you need  
at a price you can afford

VS. ER OR URGENT CARE

Drive to the nearest  
office while sick

Wait hours before  
seeing the doctor

 
Pay high ER and  
urgent care fees

Talk to a doctor anytime for $45!

Teladoc.com

1-800-Teladoc (835-2362)
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Update 
medical 
history.

Request  a 
phone, video or 
mobile app visit.

Talk to 
a doctor. 

Anytime. 
Anywhere.

Teladoc’s wait timeUse Teladoc whenTeladoc can treat 

Talk to a doctor 
in less than 
10 minutes 
(median call back time)

•	 You need care now.
•	 You’re considering the 	
   ER or urgent care for a 	
	 non-emergency issue 
•	 Traveling out of town

•	 Cold & flu symptoms 
•	 Respiratory infection
•	 Sinus problems 
•	And more!

HEALTHCARE
NOW AT YOUR 
FINGERTIPS 

Teladoc’s® mobile app gives you 
simple and convenient access to
 a doctor in 10 minutes or less*.

With your consent, Teladoc can send consult results to your primary care physician.
*median call back time
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